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Information Services and Staff-Users Communication in Academic Libraries : Learning the voice
of librarians providing services for users visual impaired in university libraries of Santiago de

Compostela and Cairo

The main purpose of the study is to discover the views of employees towards information services and their
communication with visually impaired in academic libraries in order to provide academic libraries leaders and

administrators with a better understanding of visually impaired students’ demands.

Academic libraries play an essential role in higher education institutions by presenting a variety of services to college
students in the physical and virtual spaces. The quality of information services in the libraries is connected with libraries
services, products, personnel, facilities, and spaces (Pindlowa, 2002). The main purpose of the study is to discover the
views of employees towards information services and their communication with visually impaired in academic libraries
in order to provide academic libraries leaders and administrators with a better understanding of visually impaired
students’ demands. The study methodology reflects the characteristics of qualitative- quantitative research described by
Goodwin (1996), Creswell (2003) and Murray (2003). For among several research method that can be used to conduct
quantitative and qualitative research, Sequential Explanatory strategy method is considered to be the best design for
this study. Data collection procedures included the distribution of the benchmarks questionnaire, the use of
interviewing, field notes and content analysis methods. Snowball Technigueis utilized for interviewing method. All data
collected through the questionnaire were coded and analyzed using SPSS 20. The researcher concluded that the
information services are not widespread in university campuses. They are provided in a certain section. Accessibility to
website and online catalogue needs to be improved to give disabled persons equal chance like their peers non-disabled
in order to obtain the information they need. Moreover, it is noticed that inadequacy of information resources and
technology techniques is a critical challenge that face both employees and students visually impaired. This problem
could be solved through coordination with the University management and other organizations outside the university
in order to enhance the quality of information services presented to disabled patrons of libraries. Marketing research
and sessions should be activated in addition to take social applications into consideration as tools of communication

and services/products marketing. Recommendations are provided at the end of the research.
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2024 Unlocking Excellence: Exploring The Dynamics of HRM

Practices on Employee Performance in Jordanian University Libraries
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